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Abstract

Instruction of Product
Haiwell cloud app is a cross-platform industrial IOT cloud platform. It supports PC, ipad, Android, I0S, and other platform
terminals. There are some features:
® Cloud Integration
Using Haiwell cloud app can realize the remote view and control of HMI and SCADA easily.
Supporting many communication ways to send alarm messages, such as mobile app, SMS and E-mail. Its powerful alarm
mechanism reassure user who stay in home.
® Remote Management
You can visit on-site equipment, remotely monitor and maintain HMI and PLC from a thousand miles away. The system can
realize remote programming, firmware upgrades, monitor and diagnosis, etc.
® Careful security communication mechanism
Haiwell app provide safe communication mechanism to user. It uses 128 bits SSL encryption mechanism, which ensure the
data transmission is stable. It also set A-key and B-key or password check mechanism in the device terminals to ensure the

safe and stability of the process that access to device from far away.

Instruction of Software

1. User login/register

1.1 Register
® Register by phone number
Enter the home page of Haiwell cloud platform (http://cloud.haiwell.com), click [Sign up] to enter the register interface; select
[Phone login]; input phone number, new password and account name; click [Get code] and wait the code that is received by

phone; input code into [Verity code]; After getting the hint that shows sign up successfully, you can log in.

_ Welcome Register Haiwell

86 w | Phone *

Log in Phone Login Email Login "
86 w phone

s = *

*

Sign up] Forget

Email register

® Register by email
Enter the home page of Haiwell cloud platform, click [Sign up] to enter the register interface; select [Email login]; input email
address, new password and account name; click [Get code] and wait the code that is received by email; input code into [Verity

code]; After getting the hint that shows sign up successfully, you can log in.
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Email Address *

Login Phone Login Email Login )
Password *

Email )
Repeat your password *

Password .
Name *

Forget Verify Code

. 4

h——.___

Phene register

1.2 Login
® Login by phone number
Enter the home page, select [Phone login], input phone number and password, click [Sign in].

Login Phone Login ~ Email Login

86 w || phone

Password

Signup Forget

® |ogin by Email

Enter the home page, select [Email login], input email address and password, click [Sign in].

Login Phone Login Email Login

Email

Password

Signup Forget

® Reset password
Enter the home page of cloud platform, select [Forget] to enter the finding password interface, select the method to get back

account (input phone number or email address), click [Next step], input verification code received by phone or email, then click
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[Next step]; enter the password reset interface, input new password and click [Finish].

Confirm Account Safety V

Please fill in your password verification method

86 w | 18030115793 ]

Confirm Account Safety Verification Password Reset

For your account security, please complete the authentication

Confirm Account:18030115793

[ 3408 ‘

Confirm Account Safety Verification Password Reset

MNew password

P!
[y
3

T
1]
o
@
L

f
f=]

2. My Device
Login the account and enter cloud website. You will see a default navigation which display home page of device. You can find
some functions in the home page, such as add, view and management devices (SCADA, HMI and IPC). What's more, you can
also control touch-screen remotely (HMI, IPC). Then we use the adding and management of HMI as an example to illustrate
some basic operations of HMI (adding, viewing, management, remote control).

2.1 Add device
® Open HMI Cloud Switch
Long press the right upper corner of HMI touch-screen to enter backstage setting interface. Click [Cloud] to enter the cloud
setting interface, then QR code and machine code will pop up.
® Add Device by Inputting machine code
Login cloud platform, enter the home page, expand [machine details], click [add device], enter adding device interface, input
corresponded machine code, click [Confirm], then you can view device information in home page. Hine: Binding owner need to
scan QR code of HMI, so cloud platform only can bind device with owner.
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2.2 Member information management
® Apply for binding device
After user added device, they can select added device in home page. Click [enter] to enter machine details interface; click [bind]
to enter applying for binding interface (you can view audit setting detail in device management interface — setting audit
machine).
(U When the auditing mechanism is “owner + admin audit”:
System will pop up binding confirm information to owner and administrator. Tip: When the auditing mechanism is “owner +
administrator audit” - if the device has no administrator, the accessing request of user only through the owner's audit. If the
device is already bound to the administrator, the accessing request of user need to through the owner's audit and either

administrator audits; When user apply for access, administrator only have authority to set the user as a guest, and owner can
set users as administrators or visitors.

Machine Details

Machine Name: OnePiece Remark Name:
NG HMI Machine Code: 1806203110010100001
|| Device Location: #2&E| IHP=RENE2S
OnePiece
User Device Location Alarm Message Control Valid Visit Time
User Name Authority Operation
Calor & Owner

(2) When the auditing mechanism is “Password audit”:
System will pop up binding confirm information for owner and administrator. After you clicked [confirm], you will enter a

password checking interface. Then you need to input password and click [confirm]. If the password is correct, you can bind
device successfully. Then owner can set user as administrator or visitor.

e Apply Bind WhiteList

Message

OnePiece

Cancel

[E5] prompt

Please enter password

el m
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® \/iew member information
Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter device detail interface; in the

[device member] interface, put cursor on the user’s name who you want to view, then member information will be popped up

(including name, phone number and email).

Machine Details

Machine Name: OnePiece [Iflj Remark Name:

HMI Machine Code: 1206202110010100001
|| Device Location: E2&E IHH=XENE2S
HV
User Device Location Alarm Message Control Valid Visit Time
% Name: Calor
OnePiece phone: 180*+*5793
’ Email Address: 25636958475@qq.com
s ivann Auulity Operation
Calor / &Owner
Calor &Visitor Upgrade to Bkey

® Upgrade visitor
Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter device detail interface; in the
[device member] interface, select visitor who need to be upgrade to administrator, click [upgrade to the administrator], system

will pop up upgrade confirm box, click [confirm]. Hint: only owner has authority to upgrade visitor to administrator.

Machine Details

Machine Name: OnePiece [Ifff] Remark Name: [IZ1])
HMI Machine Code: 1806203110010100001
|I Device Location: i#2&E IHH=RKERNBE2S

HN
f User Device Location Alarm Message Control Valid Visit Time

Crars sk v
Password

Audit Type : Akey

OnePiece

User Name Authority Operation
Calor & Owner
Calor &Visitor Upgrade to Bkey
Prompt l X

This action will set the current user to the current
HMI Bkey. Do you want to continue?

‘ Cancel ‘ m

® add administrator
Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter into device detail interface; in

the [device member] interface, click [add admin], add administrator page, input user’s phone number who want to be added as

administrator, click [confirm]. Hint: Only owner can add administrator. The user who be added can be old user of device or

without binding user.

7/21


http://www.haiwell.com

"& Haiwell 585°  www.haiwell.com

Haiwell Cloud Platform User Manual

Machine Details

Machine Name: OnePiece 5] Remark Name: [ZZT]

HMI Machine Code: 1806203110010100001

|| Device Location: E2&E IHH=XEN®E2S

HM|
/I User Device Location Alarm Message Control Valid Visit Time

;
OnePiece

Addi\dmin

Phone Or Email

® transfer device

Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter device detail interface; in the
[device member] interface, click [transfer device] in the owner information box; enter transfer device interface, select user, click
[confirm transfer]. Hint: owner only can transfer device to administrator.

Machine Details

Machine Name: OnePiece [[ff[] Remark Name: 20}

HMI Machine Code: 1806202110010100001
| | Device Location: E2&E IHHERENR2E
HMI
User Device Location Alarm Message Control Valid Visit Time
: o pain
OnePiece SoeH|
Audit Type : Akey+Password
User Name Authority Operation
Calor & Owner

Please select the administrator of the transfer

(o] @ Calor

® Delete user

Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter into device detail interface; in
the [device member] interface, click the member account that needs to be deleted. Then you need to select [delete] in

popped-up option box and click [confirm] in popped-up box. Hint: only owner has authority to delete member.
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Machine Details

Machine Name: OnePiece ] Remark Name:

H M | Machine Code: 1806203110010100001
| | Device Location: E2&E IHH=KERN®E2S
HMI
, User Device Location Alarm Message Control Valid Visit Time

Change Audit Way

OnePiece
Audit Type : Akey+Password
User Name Authority Operation
Calor & Owner
Calor L vistor
Prompt X

This action will set the user as an ordinary user,
do you want to continue?

® Access to device

Enter into the home page of cloud platform, expand [my device], select device, click [enter] to enter into device detail interface;
in the [device member] interface, click [visit]. When you are the owner or administrator of device, click [access], then you can
access to device directly. When you are the visitor, you need to apply for access.

(OWhen the audit mechanism is “owner + admin audit”:

System will send message to owner and administrator when user click [access]. Either owner or administrator agree the apply
and set period of access time, user can get the permission to access to HMI.

@When the audit mechanism is “password audit”:

System will pop up a message that require an audit password to user when user click [access]. When password is correct, user

can get the permission to access to HMI.

Connect successfully

Click to enter
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Tip: Accessing the HMI through the cloud platform requires that the project must be a network project and allow to be control
remotely; If the downloaded project of HMI is not allowed remote operation, you need to set the project to allow remote
operation in the configuration; if the downloaded project of HMI is in a local network, you need to set the project to be in a
network engineering in the configuration; After all conditions were set, you can download the project to the HMI.

Steps are as follows:

(D Enter the project from toolbar - project properties - extended- senior — advanced setting, set the project to [all allow remote].

Advanced setting _— m

Auto Logout
[7] Enable
Auto Logout Time(minute):

Project properties ?| =
1

Project information =
. Screent Protection Set
Project name:

[] Enable
Project(?) | EditE) View(\) Debug(D) .
Protection Time(ninute): Protection Window:
2 New content(N)... » Project description:
1
New project(W)
Open project(O).. Project open passwerd: FulliScrauntRaszvard
Recent project(R) y

Close project(C) -~
Run exit password: emote access

Save project(S) Ctrl+S

Remote access
Save project as(V)

Pay teol Project upload password: |41 allow remote -
@  Generate run file(G) Remote alarm tone
Generate U disk or $D card run file y Pr———— =
T | LayoutIngo | NetworkProject | ConpanyInfo | SystenToolbar [Jirfe purchase | Extendsd
PSR Display munber address
[ Mdtilinguel setting ] L~ 1T ] 7] Enable
Project properties(P) /
QuitQ) -
I Senior I Picture synchronization configuration(only HNI)
[Picturs symchronization -

o e |

= = = 4

(2) Enter the project from the toolbar - Project Properties - Network Project - Network Project Mode, set to [Enable Network project].
Proj EditfE) Vi Debu e = ]
roject{F) | HE) wew(V) g(D) Project pro pejl'i;-!_es_ ‘ ! X

2 MNew content{N).. ¥
New projectiW) Froject information
= Froject name:
Open projecti0)...
Recent project(R) 3 help
Close project(C) Froject deseription:
Save Brolectis) Ctrl+5 help

Save project as(V)
Pay tool
@ Generate run file{G)

Froject open password:

Generate U disk or 5D card run file Run exit password:

Save the current wandow(T

Save current window as(U) Froject upload password:
Project properties(P)
i+ Y — ;
e | Layoutlngo | HetworkProject |Conpanylnfo | SystenToolbar | Hire purchase | Extended
The mode of network project: The port of network project:
l!ad:ln network project 1-1: 21001

The password of nwiwork cormection:

[ ok ][ cencar |
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(3 Open the Device Manager and click Download Project to download the project to the HMI via Local Management/Cloud

2.0.3.31

Management.
EM Device Manager |_E—§3 |
Local Manager |Cleud Manager
TP 192 188.70.200  + L—r—ﬁ(ﬂ Localbi — Lz Ll
S EA Project Download Confirm
el g
Koute | IF | Froject Hame: :Project Operate o
[y rEzrmosTuoIus iLoad "
E:'Calor'help . hwdew i Sl
E] 192 168.70.108 3k (Bload Manager
Device IF:
192 188, 70,110 R —————— ’.
(&) B 02 188 70,201 || Misingss
(W] 192 168 70.120 Hif| Download Fassword: el oad Menaer
Eemember Password
[m) 19z.1eE.TO.13z B load Manazer
[] Reserve history and alarm records [ | Reserve Formula
192, 168, T0. 147 E il
@ =4 [ ] [ Camcel ] (Eload Manager

192, 1838, 70. 202

Mz Ci0-%i

TR

Download

Manazer

2.3 Device management
® Modify audit mechanism

Login cloud platform and enter home page, expand [my device], select device and click [enter] to enter machine details

interface, click [change audit way]. Then system will pop up an interface that you can change audit way.

(O from “owner + administrator” to “password”

Input audit password in popped-up interface, click [confirm].

Machine Details

HMI

O

Machine Name: OnePiece [I0]

Machine Code: 1806203110010100001

Remark Name: [/5501

Device Location: E2&E IHH=XENE2S

HMI

User Device Location

Audit Type : Akey+Passwird

Change Audit Way

OnePiece

User Name

Alarm Message

Authority

Control Valid Visit Time

Operation

|
Change Machine Audit

This will change the machine audit mode to password verification. Please enter your password

(2) from “password” to “owner + administrator”
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Click [confirm] in popped-up interface.
Machine Details

Machine Name: Onepiece [ff) Remark Name: [F20]

HMI Machine Code: 13806203110010100001
|| Device Location: E2&E IHH=RKENE2E
HMI User Device Location Alarm Message Control Valid Visit Time

Change Audit Way

Audit Type : Akey+Passwi

OnePiece
User Name

Authority Operation
Change Machine Audit

This will change the machine audit mode to message audit, do you want to continue?

=

® Edit the name of device

Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter device detail interface; click [edit]

near in device name, input new device name, press key [Enter] (or any place in device detail page). Hint: only owner can
modify the name of device.

Machine Details

[ OnePiece] o ]

Machine Name: OnePiece@ Remark Name: [0
H MI Machine Code: 1806203110010100001

I | Device Location: E2&E ImP=RKENR2E

HMI

User Device Location Alarm Message Control Valid Visit Time

n Add Admin [l Change Audit Way
OnePiece -
Audit Type : Akey+Password
User Name Authority Operation
Calor & Owner
Calor & Visitor R ey

® view machine code

Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter into device detail interface; view machine code.
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® Edit remarks

Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter device detail interface; click [edit]
in [remark name]; input new remark, press key [Enter] (or any place in device detail page)

Machine Details ("Prease enter the content ]

Machine Name: OnePiece [lff] Remark Name: 2]

HMI Machine Code: 1806203110010100001
I | Device Location: E2EENHH=RENR2SE
HMI f
User Device Location Alarm Message Control Valid Visit Time
. o
OnePiece rutass
Audit Type : Akey+Password
User Name Authority Operation
Calor &Owner Transter
Calo L visor

® Delete device

Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter the device detail interface; click
[delete] and click [confirm] in popped-up option box.

Machine Details

Machine Name: OnePiece Remark Name: [I¥T)
Machine Code: 1806203110010100001
|| Device Location: E2aE THH=XENRE2E
User Device Location Alarm Message Control Valid Visit Time
User Name Authority Operation
Calor &Owner
Calor ]

Prompt X

This action will delete the current HMI, do you
want to continue?

y A

m e
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2.4 Alarm information
® \/iew alarm message
Enter the home page of cloud platform, expand [my device], select device, click [enter] to enter the device detail interface; view
alarm information in [alarm content]. Hint: only owner and administrator can view alarm content.
Hint: The prerequisite for cloud website to view the alarm message is that the downloaded project of HMI already added a cloud

alarm variable. Detail operation are shown below:

(Dadd alarm variable
Enter the configuration project browser, open alarm interface and add alarm variable (Add the variable that has been

associated with a pixel)

@start cloud alarm

Enter into the [alarm setting], click [cloud alarm]; enter into the cloud alarm setting interface and start cloud alarm.

(®add alarm content

Select [edit] in alarm format bar, click [insert the content], select content that need to be alarmed and click [ok].
2] =

P —
Alarm setting .

Cloud Alare

Enable Cloud Alarm

Format {Alarm time} {Recovery time}{Variable name}{Value}{Alarm text} ' Edit. .. l

| ALarnGroup | AlarmLevel | AlarnType | Yariable | SteDl

- -
| Insert the contentd | Step2
Alarm time ne} {Variable name} {¥alue} {Alarm text}
Recovery time
Variable name

Alarm Variable Name

PLC_1.¥0

PLC_1.Y2

PLC_1.VOD

Variable memo

Company
Value
Alarm text

@®add cloud alarm variable

Select [variable] and click [add].
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E ] S
[ o] o e — w—
#larm wariable Q“'PT\*M || o Cloud Alarm I Stenz
1|PLC_1. 10 Opd
1 Enable Clond Alarm
z|FPLC_L. T2 Frd |

3 lreeo.vm #ll| | Fermst {Mlern timel {Recovary tina} Variable nene] {Valuef (Mlarm text} dit

pef Varisble I Q‘I’ppq

Alarm Yariable Name ‘Alerm Eecover Alarm
FLC_1.10 [
LR ™ @
BRETER

® confirm alarm

In the page of [alarm message], click [confirm alarm] to confirm each alarm message; if it doesn’t need to confirm all message,

you can click [confirm all alarm msg].

Machine Details X

Machine Name: OnePiece [0 Remark Name: [0

HMI Machine Code: 1806203110010100001

# Device Location: The location of the device was not obtained
User Device Location Alarm Message Control Valid Visit Time s

Confirm All Alarm Msg

:Iya::;n ?aaﬁr;:]e Alarm Time 2;::“ Date Operation
Alarm PLC_LY2 ig};ggfs 2018-09-26 ... igﬁgg%
Alarm PLC_LY2 ig};ggff’ 2018-09-26 ... igﬁgg%
Alarm PLC_LY2 ig};g?fS 2018-09-26 ... ig;laigg_%
Alarm PLC_1.Y2 ig};gfﬁ 2018-09-26 ... igé’;gg‘%
Alarm PLC_LY2 ig};ggfﬁ 2018-09-26 ... igﬁg?‘zﬁ N
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2.5 control valid visit time

Log in the cloud platform, enter the home page, expand [my device], select the device, click [enter], and enter the device details
interface; On the page of [control valid visit time], members' access time can be checked. Click [clear] in the column of [operation],
and the system will pop up the prompt "effective access time reset successfully!", the access time can be deleted. If visitors want
to access to HMI, they need to submit the visit application again.

Zero valid access time success! .
Machine Details

Machine Name: OnePiece [T 08 Remark Na e:

HMI Machine Code: 1806203110010100001
II Device Location: E2&E JmHi=KEN®K2E
HMI /
User Device Location Alarm Message Control Valid Visit Time
OnePiece A
‘ Name Phone Email V.a lid Visit Terminal ID eration
Time
. 512a7eb9-aeal-4alf-bl7d-
LLizd
‘ Calor  180%***5794 Forever 26d0bcB0e526

3. Message center
3.1 Message

® Mark the message as read
Log in the cloud platform, enter the home page, and expand [message]. On the inbox page, click [mark read], and the message
is marked as read prompt box. Click [confirm] to mark all unread messages as read.

Prompt

Do you mark the page unread messages as
read?
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® Delete the current message record
Log in the cloud platform, enter the home page, and expand [message center]. On the inbox page, click [delete message], and

a prompt box for confirming deletion will pop up. Click [delete] to delete the message record of the current page.

Prompt

% Do you want to delete messages from the
current page?

® Delete the indicated message record
Log in the cloud platform, enter the home page, expand [message center], and click the specified message on the inbox page --

[announce details], the message details will pop up, and click [delete] to delete the specified message record

Alarm Message

Alarm Type:Alarm; Alarm Variable:PLC_1.Y2;
Alarm Time:2018-09-14 16:34:02; Alarm
TimeZone:null; Alarm Content:2018-09-14
16:34:02PLC_1.Y21From close to open

® operation message

» HMI Message type-binding

Log in the cloud platform, enter the home page, and expand [message center]. On the inbox page, select the specified
message record and click [agree bind] in the [operation] column. If it is necessary to reject the user binding, click [refuse binding]
in the operation field and the refuse binding confirmation prompt box pops up. If necessary, you can input the reason for
rejection and click [confirm].
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Binding audit pass

Agree to the user binding application and add
the white list !

el m

Reject Bind

Refuse to send messages to each other

Cancel m

» Message type- Alarm message

Log in the cloud platform, enter the home page, and expand [message center]. On the inbox page, select the specified
message record and click [alarm details] in the operation column. System will pop up alarm message detail. Click [delete] to
delete alarm message.

Alarm Message

Alarm Type:Alarm; Alarm Variable:PLC_1.¥2;
Alarm Time:2018-09-14 16:24:02; Alarm
TimeZone:null; Alarm Content:2018-09-14
16:34:02PLC_1.Y21From close to open

» message types - apply for access

Log in the cloud platform, enter the main interface, and expand [message center]. On the inbox page, select the specified
message record and click [agree visit] in the operation column. The prompt box for confirming setting visit time pops up. Ifit is
necessary to reject the user's application for access, click [refuse visit] in the operation bar and the "refuse visit” prompt box

pops up. If necessary, you can input the reason for refusal and click [confirm].

Home / Message

InBox Audit Result Query

Type Announce Details Message Audit Progress Operation
A st pass i v
Zgin Audit has passed
a1a Please select the time to allow visit to the user | 10min
/
= -
‘Alay S0rin Alarm Details
‘Ala - Alarm Details
30min
=
B alarm M Alarm Type:Alert; Alarm Va... Alarm Detail
¥ o
= Alarm Message Alarm Type:Alert; Alarm Va... Alarm Details
2hour
4hour
8hour
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Home / Message

InBox Audit Result Query

Type Announce Details Message Audit Progress Operation

= ppply Visit User:Calor,Launch visit, ma... Unaudited

=
“Bind H
= Refuse Visit

Alarm

=
Alam| - pefuse to send messages to each other /

P
. © Alarm
@ Security

=2
Alarm

=2
Alarm

=2
Alarm Cancel

3.2 audit result query
Log in the cloud platform, enter the home page, and expand [message center]. You can search audit message in audit result
query page (including type, HMI, setbacks, message, audit result, time).

Home / Message

InBox  Audit Result Query

Type HMI : Setbacks Message gudit Time

Result
@ Machine Name: HMI test 7,Machine Code:1804023007130101256 Passed,Success Success 2018-08-22 16:11:26
m Machine Name:Jalyn_156,Machine Code:1805253010010100003 Passed,Success Success 2018-08-22 16:10:33
m Machine Name:10,Machine Code:1807023110010100001 Passed,Success Success 2018-08-22 16:08:04
m Machine Name:Zzzzz, Machine Code:1805093010990100002 Unaudited 2018-08-22 11:09:44
m Machine Name:Zzzzz, Machine Code:1805093010990100002 Unaudited 2018-08-22 11:09:42
m Machine Name:Zzzzz,Machine Code:1805093010990100002 Unaudited 2018-08-17 16:25:01
m Machine Name:Zzzzz, Machine Code:1805093010990100002 Passed,Success Success 2018-08-03 16:16:38
@ Machine Name:test, Machine Code:1805313110990102000 Passed,Success Success 2018-06-27 14:48:37

4. Security center

Terminal of current account binding

Log in the cloud platform, enter the home page, and expand [Security]. You can search terminal information in the page of
terminal which already bound with current account (including terminal type, terminal name, login time, token expiry time,

operation); click [delete] in operation column and click [confirm] in popped-up confirm prompt box.

Prompt

This operation will delete the current terminal
automatic login permissions, continue?

5. User Center
5.1 Log out system

Log in the cloud platform and enter the main interface. Click the user center page din the upper left corner of the main interface,

click [exit] and a prompt box for confirming logout of the current user will pop up. Click [confirm] to exit the current login.
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(o

Email
Il Device L= Phone 18030115793
g Device Map Exit \ Close
P4 Message Prompt %
Security Do you want to cancel the current user?
Cancel

5.2 Modify user information

Log in the cloud platform and enter the main interface. Click the user center page gelin the upper left corner of the main interface,

click [modify] near user’'s name and a prompt box for input new name will pop up. Then click [confirm].

@ Name

Email m

gl Device List

Phone 18030115793
‘,g Device Map Exit Close
; M - v
o) Message Modify Name X
Security Please enter a new name

5.3 Modify/bind email

Log in the cloud platform and enter the main interface. Click the user center page & in the upper left corner of the main interface
and click [add] on the right side of the mailbox column to modify the mailbox window. Enter the login password and click [confirm]
to enter the modified mailbox page. Enter the email account, click [next step], enter the mailbox binding page, enter a new email
address, and click [next step]; enter the verification code received by mailbox in the popped-up security verification page, and
click [finish].Hint: when the login account is the mobile phone number, you can bind the email account; When the login account is

the email account, the email account can be modified.
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Modify Email X
Name m
/'F’Iease enter password

Email ‘ | ‘

G5 Device List Phone 18030115793 Stepl
Device Map Exit Close
<] Message a ]
Modify Email

Modify Email Safety Verification

Security

Please enter a new email address
For your account security, please complete the authentication

Email Address:caiyan.chen@163.com

‘ 2495525152@qq.com
Step2 |_> Finish
Step3

5.4 multi-language setting

. . EZ Languages v g8 . .
Login cloud platform, enter into home page , click [languages] in upper right corner of home page. Then you

can change system language (cloud platform supports English version and simplified Chinese only)

Thanks for choosing Haiwell products, If you have any questions about our products or services, please let us know!

Haiwell website: www.haiwell.com  Copyright © 2005 Xiamen Haiwell Technology Co.,Ltd.
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